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FOR THE FOLLOWING: SEE         
 
Abbreviations   .......................................... N40 
Access to customers’ premises, right of ...................... N80 

     Access Services   ........................................... N200   
Accounts 

Objection by customers  .................................. N80 
Payment - general  ................................. N80 

- construction charges ..................... N130 
- short term service ....................... N280     

Additional Telephone ......................................... N220   
Advance payments  ........................................... N80 

 N    Advanced Phone Service ....................................... N920 
    Agreements with customers to install and/or 

maintain equipment ....................................... N80 
(See also "Connection of customer-provided equipment") 

Allowance 
Customer - initiated termination of service .............. N80 
Service interruptions .................................... N80 
Service suspended for violation of regulations  .......... N80 

Alterations to equipment and wiring by  
customers prohibited  .................................... N80 

Alternate use of 
Intercommunicating Channels  ............................. N810   
Signal Channels  ......................................... N890   

Amplifier for wired music  ................................... N890  
Application for service  ..................................... N80 

 Asymetric Digital Subscriber Line Access Service ............. N900   
 Asynchronous Transfer Mode (ATM) Service ..................... N900   
   Attachments 

Poles or other companies or of individuals  .............. N130  
     Automatic Dialing - Announcing Devices (ADAD) ................ N850   

Automatic Signalling on  
Intercommunicating Channel ............................... N810   

Base-rate area 
Definition  ........................................... N100   

   Right of Company to change  .............................. N100   
     Basic Listing Interchange File ............................... N200 
     Bridged main-telephone service  .............................. N180   

Bunching arrangement 
Signal channel  .......................................... N890   
Wired music   ........................................... N890   

     Bulk Transfer of customer base   ............................. N200   
Business extra listing  ...................................... N140 
Business rates, application of  .............................. N170   
Business Service, classification of  ......................... N170   
Business Service, use of  .................................... N80   
Business Service System (B.S.S.)  ............................ N190   
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FOR THE FOLLOWING:                                           SEE         
Cable, charge for removing and replacing 

Business - Residence  .................................... N110 
Call Blocking Service ........................................ N490   
Call-in type program  ........................................ N490   
Call Management Service  ..................................... N490   
Calling Number Blocking  ..................................... N100   

     Cancellation before service commencement  .................... N80 
Carrier Access Tariff ........................................ N630 

     Carrier Network Profile Changes .............................. N200 
Cellular Access Service  ..................................... N230  
Central Office, serving, right to change ..................... N80 
Centrex Service   ........................................... N210 

     Centrex II Service  .......................................... N240 
Change in equipment or wiring, advice by customer ............ N80 
Change in location of equipment  ............................. N110 
Change in telephone number  .................................. N80 
Channel-conditioning arrangements  ........................... N910   

Data Channels   ........................................... N910   
Signal Channels  ......................................... N890   

Channel, Local Distance Charges  ............................. N260   
Channels 

Attachment to poles owned by others  ..................... N130  
Between buildings same continuous property  .............. N260  
Data transmission  ....................................... N910 

Installation by customer - see "Installation by customer" 
Local   ........................................... N260 

Measurement, Inter-exchange distance  ........................ N690  
Program transmission  .................................... N890  
Remote operation of a private mobile transmitter  ........ N890  
Signal transmission  ..................................... N890  
Television transmission  ................................. N890  
Voice without signalling or conditioning  ................ N890  
Wired-music transmission  ................................ N890  

   Codes and Symbols  ........................................... N30 
Coin-telephone service 

Public   ........................................... N150 
 Semi-public   ........................................... N160 

     Co-location Arrangements ..................................... N200 
 N  Component Unbundling  ........................................ N200 

Concealed wiring, interior  .................................. N130  
Conditions of furnishing service  ............................ N80 
Confidentiality of customer records  ......................... N80 
Connection of customer-provided equipment  ................... N850  
Construction charges ......................................... N130 
Coordinating facilities 

Program channels  ........................................ N890  
Television channels  ..................................... N890  

Credit Deposits   ........................................... N80  
Custom Calling Features  ..................................... N490  

  Customer Information Reports ................................. N200 
Customer liability for calls  ................................ N80 
  
 Effective 2007 12 13 

http://www.northerntel.on.ca/
http://www.northerntel.on.ca/
http://www.northerntel.on.ca/
http://www.northerntel.on.ca/


NORTHERNTEL LIMITED PARTNERSHIP CRTC 25510 
 Page 3 
GENERAL TARIFF Revision 10 
 Section N70 
 INDEX 

www.northerntel.ca 
  

FOR THE FOLLOWING:                                           SEE 
 
Customer-provided equipment 

Connecting Equipment for Voice-Recording equipment ....... N850  
Diagnostic Maintenance Charge  ........................... N850  
General   ........................................... N850  

   Installation, Maintenance, Move, Rearrangement 
and repair Service ....................................... N850  
Multi Line Service ....................................... N850  
Single Line Service  ..................................... N850  
See also Installation by customer. 
Customer Service, use of  ................................ N80 

    Customer Volume Pricing Plan (CVPP) .......................... N900  
Damage to customer's premises, liability for  ................ N80 
Damage to telephone equipment, liability for  ................ N80 
Data Channel Bridging Arrangement  ........................... N1000  
Data channels   ........................................... N910   
Data Transmission  ........................................... N910   
Datapac 3201 Bridging Arrangement  ........................... N1000   
Default of customer in making payment  ....................... N80 
Definitions   ........................................... N90 

   Demarcation Point  ........................................... N100   
Deposits and Alternatives .................................... N80 
Diagnostic Maintenance Charge  ............................... N850    
Digital Auto Loopback VF-AL4 Unit  ........................... N1000 

 Digital Exchange Access ...................................... N900  
Digital Network Services  .................................... N900  

DS-1 Digital Service  .................................... N900  
Switch 56 Data Service ................................... N900  

    Digital Network Access Services (DNA) ........................ N900  
    DS-1 Digital Service Customer Provided Equipment Access ...... N900  

Direct Inward Dialing  ....................................... N190  
Directories Distribution  .................................... N80 

   Ownership   ........................................... N80 
  Directory Assistance ......................................... N140 
  Directory File Service ....................................... N85 

Directory listings 
General   ........................................... N140  
Error, of omission, liability for  ....................... N80 
Foreign exchange  ........................................ N310  
Public telephone service  ................................ N150  
Semi-Public telephone service  ........................... N160  

 Termination of listings  ................................. N80  
Dispute Procedure  ........................................... N80 
Distance Charges   

Inter-Exchange  .......................................... N690  
Local   ........................................... N260  

Distance Foreign-Exchange  ................................... N310 
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FOR THE FOLLOWING:                                           SEE 
 
Distance Measurement 
 V-H Inter-Exchange  ...................................... N690 
Distributing amplifier (wired music)  ........................ N890 

   Duplex operation 
Voice-grade channels  .................................... N690  

 Teletype-grade channels  ................................. N690  
Effective date of change  .................................... N80  
Electric energy, responsibility for supplying  ............... N85 
Emergency-reporting and alerting systems  .................... N390 
Entry to customer's premises, right of  ...................... N80  

  Equal Access Start-up Costs .................................. N200  
Equalization 

Program channel  ......................................... N890  
Television channel  ...................................... N890 

Equipment, Company's ownership of  ........................... N80  
Equipment installed by customer -- see "Installation by customer" 
Equipment, voice-recording  .................................. N850 
Equivalent numbers, listing of  .............................. N140  
Equivalent service  .......................................... N100  
Error in listing, liability for  ............................. N80 

  Ethernet Access  ........................................... N200 
Ethernet CO Connecting Link Arrangement ...................... N200 
Ethernet Transport Services .................................. N200 
Exchange area, Right of Company to change  ................... N100 
Exchange radio-telephone service  ............................ N400 

C  Exchange rate bands  ......................................... N100 
Exchange service rates, primary  ............................. N100 
Exchanges, list of  .......................................... N100  
Explanation of codes & symbols  .............................. N30 

   Extra listings   ........................................... N140  
Facilities   ........................................... N80  
Fire emergency listing  ...................................... N140  
Foreign-exchange service and listings ........................ N310 

  Gateway Access Service  ...................................... N900  
  Ground Start   ........................................... N1000  

Hazardous locations, service at  ............................. N85  
High Speed Access Service .................................... N200 
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FOR THE FOLLOWING:                                           SEE 
 
Indebtedness to Company  ..................................... N80 
Individual line service 

General  ........................................... N180 
Rates  ........................................... N100 

Individual-line type reporting system  ....................... N390 
Information-service 

Charge for  ........................................... N140 
Error, liability for  .................................... N80 

Initial service period 
General  ........................................... N80 
Extra listing  ........................................... N140 
Foreign-exchange service  ................................ N310 
Joint use of service  .................................... N270 
P.B.X. service  ........................................... N190 
P.B.X. type reporting system  ............................ N390 
Telephone-type alerting system  .......................... N390 

Inside wiring 
Charge for rearrangement  ................................ N110 
Concealed and exposed  ................................... N130 

Installation by Company  ..................................... N80 
Installation by customer 

General  ........................................... N80 
Facilities  ........................................... N80 
Voice-recording equipment  ............................... N850 

Integrated Services Digital Network 23 B+D (ISDN B+D)  ....... N900 
Integrated Voice Messaging Service ........................... N490 
Intercommunicating channels and equipment  ................... N810 
Intercommunication Feature  .................................. N490 
Interconnecting Circuits with Trunk Side Access .............. N200 
Inter-exchange intercommunicating channels  .................. N810 
Inter-exchange distance  ..................................... N690 
Interest on Deposit  ......................................... N80 
Interest Rate Calculation - Customer Cash Deposits ........... N85 
Interference with equipment or wiring  ....................... N80 
Interior construction and wiring  ............................ N130 
Internet Service Provider (ISP) Link Service ................. N910 
Internet Traffic Management Practices (ITMPs) ................ N900 N 
Interruptions to service 

Liability and allowance .................................. N80 
Right of Company ......................................... N80 

Joint use of telephone service 
General  ........................................... N270 
Listings  ........................................... N140 

Joint use of teletypewriter exchange service 
General  ........................................... N270 
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FOR THE FOLLOWING:                                           SEE       
 
Large Organization Centrex Service ........................... N210   
Late Payment Charge  ......................................... N85   
Lease of channels  ........................................... N890 
Liability 

Limitations of Company  .................................. N80 
of Company   ........................................... N80 
of Customer for calls  ................................... N80 
Overbilled or billed in error  ........................... N80 
Unbilled or Underbilled  ................................. N80 

Limitation of Company - Liability  ........................... N80 
Listings, directory -- see "Directory listings"  
Local channels   ........................................... N260 
Local intercommunicating channels  ........................... N810  

N  Local Network Interconnection  ............................... N200 
  Local Number Portability  .................................... N200 
  Locating services  ........................................... N840 

Long Distance Directory Assistance ........................... N140 
Low-speed multiplex arrangement  ............................. N910  
Main-telephone service -- bridged  ........................... N180 
Maintenance and installation of equipment by Company  ........ N80 
Maintenance by customer -- see "Installation by customer" 
Manual P.B.X. systems  ....................................... N190 
Manual signalling on intercommunicating channels  ............ N810  
Mileage Charges - See Distance Charges 
Mileage Measurement - See Distance Measurement 
Minimum Contract Period  ..................................... N80 
Mobile transmitter, private; channel for remote operation  ... N890 
Multi-Element service charge  ................................ N110    
Multi-Line access line rates  ................................ N100  

  Multi-Service Pack  .......................................... N490 
Multiplex arrangement  ....................................... N910  
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FOR THE FOLLOWING:                                           SEE          

    
Non-standard equipment, initial service period for  .......... N80  
NSF Cheque charge  ........................................... N85   

   NTL Frame Relay Service ...................................... N900  
   NTL Private Plan Inter-Office Digital Channels ............... N900  
   NTL Private Plan Services .................................... N900  
   NTL Private Plan Service Extension Access Service ............ N900  
   NTL Private Plan Service Extension Features .................. N900   

Number, telephone, right of Company to change  ............... N80 
Objection by customer to statement of account  ............... N80 
Obligation of Company to provide service  .................... N80 
Omission of listing 

Liability for   ........................................... N80 
Monthly rates   ........................................... N140  

Optical Fibre  ........................................... N690 
Other companies' facilities, use by Company  ................. N130  
Ownership of facilities used to furnish service  ............. N80  
Partial payment plan of service charges ...................... N110  
Partial suspension of service  ............................... N320 
Partial temporary disconnection of service ................... N110  
Pay Per Activation Services .................................. N490  
Payment for service -- see "Accounts, payment of" 
Payment time limit  .......................................... N80 

  PIC Processing  ........................................... N200 
Police emergency listing ..................................... N140  
Premises 

Liability for damages  ................................... N80  
Right of entry  .......................................... N80  

Prestige Number   ........................................... N100  
Primary exchange service, rates  ............................. N100  
Primary listing   ........................................... N140 
Primary service   ........................................... N100 
Private branch exchange service 

General   ........................................... N190  
Additional lines and telephones  ......................... N190  
Business Service System (B.S.S.)  ........................ N190  
Initial service period  .................................. N190  
Rates and charges  ....................................... N190  
Rates for trunk lines  ................................... N190  
Tie-trunk   ........................................... N190   

Private-line service -- see "Intercommunicating Channels" 
Private mobile transmitter; channel for remote operation  .... N890  
Private property, construction on  ........................... N130  
Program channels, transmission for  .......................... N890  
Provisioning Line Charge  .................................... N85   
Public Emergency Reporting Service (PERS) .................... N390 
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FOR THE FOLLOWING: SEE 
 
Public telephone service 

General  ..................................................... N150 
Listings  .................................................... N150 

Push-button dialing  ............................................. N490 
Radio-T.V. Call Intype Program  .................................. N490 
Rate bands, exchange ............................................. N100 
Rates for primary exchange service ............................... N100 
Rearrangement of equipment by customer prohibited  ............... N80 
Rebill and Resale ................................................ N95 
Recording equipment - connection with Company facilities  ........ N850 
Reference of calls - suspension of service  ...................... N320 
Refunds in case of service problems  ............................. N80 
Relay Service .................................................... N100 
Repairs and maintenance, expense of  ............................. N80 
Resale of service prohibited  .................................... N80 
Residence extra listing  ......................................... N140 
Residence rates, application of  ................................. N170 
Residence service, classification of  ............................ N170 
Residence service, use of ........................................ N80 
Residential Advanced Phone Service Valu-Add Bundle ............... N920 
Residential Call Management Bundle ............................... N490 N 
Responsibility for payment of charges - "Accounts, payment of" 

Restoration of service - see "Service charge" 
Restrictions on use of service  .................................. N80 
Returned Cheque Charge  .......................................... N85 
Reversal of transmission 

Program channel  ............................................. N890 
Television channel ........................................... N890 

Right of Company to change telephone number and service 
central office ............................................... N80 

Right of entry to customer's premises ............................ N80 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Effective 2011 03 30 

http://www.northerntel.on.ca/
http://www.northerntel.on.ca/
http://www.northerntel.on.ca/
http://www.northerntel.on.ca/


NORTHERNTEL LIMITED PARTNERSHIP CRTC 25510 
 Page 9 
GENERAL TARIFF Revision 10 
 Section N70 
 INDEX 

www.northerntel.ca 
  

 
FOR THE FOLLOWING:                                           SEE 
 
Sale of Tariff  ........................................... N85  
Semi-public telephone service 

General   ........................................... N160  
Listings   .......................................... N160  

Service Charges 
General  ........................................... N110  
Business  ........................................... N110  

      Inside Wiring  ........................................... N110 
Intercommunicating Channel  .............................. N810  
Residence  ........................................... N110  
Diagnostic Maintenance Charge  ........................... N850  

Service interruption, liability and allowance for  ........... N80 
Service, obligation to furnish  .............................. N80 
Service, termination of  ..................................... N80 
Ships, stationary, service on  ............................... N300 
Short-term service  .......................................... N280  
Signal Transmission Channels  ................................ N890  

C  SimRing   ........................................... N490 
Z  

Special Assemblies -  Catalogue .............................. N1000  
Special types of construction  ............................... N130  
Station Identification Remote Encoder  ....................... N1000  
Stationary ships and trains, service on  ..................... N300 
Stop Hunt Feature  ........................................... N490  
Studio-to-transmitter program channel  ....................... N890  

   Support Structure Offering ................................... N820 
Suspension of Service - Residential Primary Service .......... N330 
Suspension of Service - Business Primary Service ............. N320 
Switch 56 Data Service ....................................... N900  
Symbols, codes and ........................................... N30 
Telephone 

Additional   .......................................... N220 
P.B.X.   ........................................... Nl90  
Touch-Call   ........................................... N490 
Touch-Tone   ........................................... N490  
Volume-control  .......................................... N490  

Telephone number reservation  ................................ N100  
Telephone number, right of Company to change  ................ N80   
Telephone service, obligation of Company to furnish  ......... N80 
Telephone-type Emergency Reporting System  ................... N390  
Teletype-grade channels -- Inter-exchange distance ........... N690  
Television transmission, channels ............................ N890  
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FOR THE FOLLOWING:                                           SEE          
 
Temporary partial disconnection of service  .................. N110  
Temporary suspension of service  ............................. N320  
Temporary transfer of calls -- Suspension of service  ........ N320  
Termination of service, General  ............................. N80 
Terms of Service   ........................................... N80 
Tie trunk   ........................................... N190  
Toll Restriction   ........................................... N490  
Tone Generator   ........................................... N1000  
Totalizing Register and Cabinet  ............................. N1000  
Touch-Call   ........................................... N490  
Touch-Tone  ........................................... N490  
Train, stationary, service on  ............................... N300 
Transfer of calls -- Suspension of Service  .................. N320  
Use of other companies' facilities  .......................... N130  
Use of service   ........................................... N80 
V-H Distance Measurement -- Inter-exchange distance  ......... N690  
Video channels   ........................................... N890  
Violation of Company's terms of service  ..................... N80  
Voice-grade channels -- Inter-exchange distance  ............. N690  
Voice-recording equipment -- connection with  

Company's facilities  .................................... N850  
Wide-area Paging   .......................................... N840 
Wire Care  ........................................... N850 
Wired-music transmission, Channels  .......................... N890  

N  Wireless Number Portability  ................................. N200 
Wiring Inside -- see "Inside wiring"  

Installation by Company  ................................. N80 
Installation by customer -- see "Installation by Customer" 
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