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GENERAL TARIFF  Revision 5 
 Section N180 

INDIVIDUAL LINE SERVICE  
 
1. GENERAL 
 
 1.01 Individual-line service is a grade of customer Exchange service 

that provides for the connection of one telephone to a Central 
Office line. 

 
Touch Tone service is a part of the basic service for Individual 
residence, business and multi access lines in all Exchanges. 

 
2. REGULATIONS 
 
 2.01 Arrangements may be made whereby a customer has two main telephone 

services at different locations in the same Wire Centre area which 
can receive calls for both services at either or both service 
locations.  An additional bell associated with the distant service 
is required at each location and is charged for at the regular 
rate; a cut-off feature to silence such bell is available 
(N240-3.06). 

 
(a) If the two services are connected to different Central Office 

lines, the lines are inter-connected in the Central Office 
without additional charge.  Only one main-telephone service 
can be connected to each Central Office line, and the 
individual line service rate applies for each service. 

 
3. RATES 
 

Rates for individual line services are in N100.5. 
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